
Klein Tool Warranty Information: 
 
Skywalker will assist with Klein warranty claims within 30 days of purchase by our customer.  
Beyond 30 days the defect and subsequent RMA process must be handled directly with the vendor.  
See warranty and contact info below. 
 
 
 
Warranty Policy 
 
Klein Tools, Inc. warrants that the products set forth below will be free from defects in 
material and workmanship, under normal use for the timeframes listed below (unless 
otherwise noted on the product packaging). At its option, Klein Tools will repair, replace, or 
refund the purchase price of any product which fails to conform to this warranty. This 
warranty does not apply to damage from alterations, abuse, misuse, lack of maintenance, or 
normal wear and tear of the product. This warranty does not apply to batteries. 

For full warranty please go to: 
 https://www.kleintools.com/content/warranty-product-group#LimitedWarranty  
 
 
 
Contact Information: 
 

Klein Tools, INC 

450 Bond Street 

PO Box 1418 

Lincolnshire, IL 60069-1418 
 
 
Support Phone Number: 800-553-4676    
 Email:  CustomerService@KleinTools.com  
 
Process for obtaining RMA 
 

To file out online RMA form go to:   https://www.kleintools.com/content/warranty 
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